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Uninstall FamilyZone app guide- Secondary School Students ™%
These steps are a workaround for any Secondary students who are having issues accessing our BGS systems such as

The Hub, email and Zoom during remote learning from home. FamilyZone have confirmed they are working on a
solution, however in the interim if you uninstall the FamilyZone application, your access will be restored.

1. Uninstall FamilyZone

1.1 From the Start menu, type in and launch Control Panel
1.2 Navigate to Programs and Features
1.3 Select the Mobile Zone app and click Uninstall/Change as shown below:
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Control Panel Home .
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View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

!;’ Turn Windows features on or

off Organize ~  Uninstall/Change - O
Install a program from the ~

i A
network Name Uninstall or change this program. Publisher

4 Microsoft OneDrive Microsoft Corporation

» Microsoft Silverlight Microsoft Corporation

& Microsoft SQL Server 2005 Compact Edition [ENU]

[® Microsoft Visual C++ 2010 x64 Redistributable - 10.0.40219
[®E Microsoft Visual C++ 2010 x86 Redistributable - 10.0.40219
I%Microsoft Visual C++ 2012 Redistributable (x64) - 11.0.51106
&%Microsoﬁ Visual C++ 2012 Redistributable (x86) - 11.0.51106
j%Microsof‘t Visual C++ 2013 Redistributable (x64) - 12.0.30501
j%lMicrosof't Visual C++ 2013 Redistributable (x64) - 12.0.40660
_‘E@Microsoﬁ Visual C++ 2013 Redistributable (x86) - 12.0.30501
I%Microsoft Visual C++ 2013 Redistributable (x86) - 12.0.40660
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1.4 When it completes, your access to BGS apps remotely should be resolved.
1.5 If your access is still unavailable, OR if you are prompted for a password please get in touch with IT Support
who will assist you. If possible provide a mobile number and they will phone you for faster help.

2. Useful Links for online Learning
1. The Hub: https://thehub.brightongrammar.vic.edu.au
Secondary boys already use and are familiar with our BGS learning management system ‘The Hub’ which will
continue to be the central location for teachers to provide students work, deadlines and timetables. This is
an existing cloud solution, and is available from any device. Boys connect with their BGS
username/password.

2. Office 365: www.office.com
Secondary boys already should be saving all their school work in OneDrive via Office 365 already. This is an
existing cloud solution, and is available from any device. Boys login with their BGS email/password.
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